Schedule

	Monday Morning

	Opening Plenary
Monday 8:30 am

Salon C
	Smart Service - Customer Service Excellence
Jason Young, LeadSmart, Inc.

	Monday Morning – Session 1

	Instructional Support
Monday 10:30 am

Salon F
	The Many Benefits of Cultivating a Community Among IT Staff

Ken Layng, Penn State University


	Training & Documentation

Monday 10:30 am

Salon D
	The A.R.T. of Content Management Training
Gail Faralley-Samerad, Widener University

	Management
Monday 10:30 am

Salon A
	Sustaining a Student Staff Program through Collaboration and Communication
Lynda LaRoche, DePauw University

	Customer Support
Monday 10:30 am

Salon D
	The Importance of Emotional Intelligence
Brian Patrick, University of Central Missouri

	Technical

Monday 10:30 am

Salon E
	Web Based Computer Lab Imaging with Grimiore

Josh Meek, Hanover College



	LeadIT

Monday 10:30 am

Salon B
	Q&A with Jason Young

Jason Young, LeadSmart, Inc.

	Monday Afternoon – Session 2

	Instructional Support
Monday 1:00 pm
Salon F
	Seven Steps to Better Deskside Manner

William Klein, Valparaiso University School of Law

	Training & Documentation

Monday 1:00 pm
Salon D


	How to Conduct a Needs Assessment Study on Training and Documentation

Beth Rugg, Ithaca College

	Management

Monday 1:00 pm 
Salon A
	Status of a Digital Life and Learning Community

Ken Janz, Winona State University 

	Customer Support

Monday 1:00 pm 
Salon D
	DiscussIT: The FISH Philosophy: Customer Service Training
Karen McRitchie, Grinnell College

	Technical

Monday 1:00 pm 
Salon E
	Thin Clients: Make Them Work for You  
Mark Ritschard, Colorado State University

	LeadIT

Monday 1:00 pm 
Salon B
	If You’re Not the Lead Dog…How’s Your View?
Nancy Bauer-Runyan, Ross University

	Monday Afternoon – Session 3

	Instructional Support
Monday 2:00 pm
Salon F


	Automated Lecture Recording System with AVCHD Camcorder and Microserver

Tagauki Nagai, Kumamoto University

	Training & Documentation

Monday 2:00 pm 
Salon D
	Google This! Using Google Apps for Collaboration and Productivity 

Dan Herrick, Colorado State University 

	Management

Monday 2:00 pm 
Salon A
	Pump up the Jam! Tips and Tricks to Motivate You and Your Staff

Kathy Lyons, University of Illinois

	Customer Support

Monday 2:00 pm 
Salon D
	Developing a Service Catalog for Higher Education Information Technology Services

Andrew H Lyons, Hobart and William Smith Colleges

	Technical

Monday 2:00 pm 

Salon E
	Reduce Pressure on Students and IT Services via Software-Vendor Programs and Hosting

Janet L. Kourik, Webster University

	LeadIT

Monday 2:00 pm 

Salon B
	Mentoring: How to be a Mentor, How to Find a Mentor
Jeni Elkins, Discoveries Unlimited

	Monday Afternoon – Session 4

	Instructional Support
Monday 3:00 pm

Salon F
	Distribution to Multiple Platforms Based on One Video Lecture Archive  

Andreas Gross, Hasso Plattner Institute, University of Potsdam

	Training & Documentation

Monday 3:00 pm 
Salon D


	DiscussIT: Integrating Online Training Into An Existing Training Program
Kristi Evans,Webster University
Christopher Lucas, The Pennsylvania State University
Christine L. Vucinich, Duke University

	Management

Monday 3:00 pm 

Salon A
	Measuring Wireless Network Success - An Analysis of a University in Ohio  

Jason Rakers, Youngstown State University

	Customer Support

Monday 3:00 pm 

Salon D 


	Frontline Support At Princeton University; A Centralized and Decentralized Approach

Maureen Novozinsky, Princeton University
Evelyne S. Roach, Princeton University
Leila M. Shahbender Princeton University

	Technical

Monday 3:00 pm 
Salon E 
	Protecting Intellectual Property and Sensitive Information in Academic Campuses from Trusted Insiders: Leveraging Active Directory

D.S. Bhilare, Devi Ahilya University

	LeadIT

Monday 3:00 pm 

Salon B 
	Exceeding Expectations:  Managing Your Staff's Performance
Karen McRitchie, Grinnell College

	Monday Afternoon – Session 5

	Instructional Support
Monday 4:00 pm

Salon F
	After the Class: Informal Training Support Through the Penn State Technology Training Community

Christopher Lucas, The Pennsylvania State University

	Training & Documentation

Monday 4:00 pm 
Salon D


	Read All About It! Help Desk Newsletter Enlightens and Entertains Organization!

Nathan Carpenter, University of Illinois-Urbana-Champaign 
Ryan Christopher Tucker, University of Illinois-Urbana-Champaign

	Management

Monday 4:00 pm 

Salon A
	Using Teams to Build a Campus Communication Portal 

Debbie Fisher, The Citadel

	Customer Support

Monday 4:00 pm 

Salon D
	Student Consultant Achievement Program for Training and Performance Management

David Kell, University of New Brunswick

	Technical

Monday 4:00 pm 

Salon E
	RDF, Jena, SparQL and the Semantic Web

Michael Grobe, Indiana University

	LeadIT

Monday 4:00 pm 

Salon B 
	What Can the IT Depart. Do to Decrease Your School's Environmental Impact?
Jeff Conrod, Macalester College

	Tuesday Morning – Session 6

	Instructional Support
Tuesday 8:30 am
Salon F
	Analyzing Usage in a Large Coursecasting Service: Issues and Strategies

Owen McGrath, 
University of California- Berkeley

	Training & Documentation

Tuesday 8:30 am 
Salon G
	DiscussIT: Instructional Technologists: Developing a Professional Identity

Trevor Murphy, Williams College

	Management

Tuesday 8:30 am 

Salon A
	A Centralized Approach to A Large Student Workforce

Lisa Efing, Ithaca College

	Customer Support

Tuesday 8:30 am 

Salon B
	Winning all Around, Providing a Help Desk Service Point at the Learning Commons

Scott Chamberlin,University of New Brunswick

	Technical

Tuesday 8:30 am 

Salon E
	DiscussIT: Lab Management: Aging Computers and Emerging Operating Systems
Laurie Fox, The State University of New York, College at Geneseo

	LeadIT

Tuesday 8:30 am 

Grand Suite III
	Women in Technology

Gail Farally-Semerad, Widener University

	Tuesday Morning – Session 7

	Instructional Support
Tuesday 9:30 am
Salon F
	Teaching with Information- and Communication Technologies - Results of a Large Scale Survey

Serge Linckels, Hasso-Plattner-Institute

	Training & Documentation

Tuesday 9:30 am 
Salon G
	Establishing and Delivering Training for the Zimbra Collaboration Suite

Geoffrey Sperl, Wayne State University

	Management

Tuesday 9:30 am 

Salon A
	Experience with the New ICT Educational Environment in Kyushu University
Naomi Fujimura, Kyushu University 

	Customer Support

Tuesday 9:30 am 

Salon B
	Building an IT Community at Louisiana State University: Collaboration and Partnership Strategies
Karen Sirman, Louisiana State University

	Technical

Tuesday 9:30 am 

Salon E 
	Image Baby Image, Reloaded! Automating Vista Deployment 

Carol Sin, University of Calgary

	LeadIT

Tuesday 9:30 am 

Grand Suite III
	The One-Minute Project Manager 

Bob Haring-Smith, West Virginia University

	Tuesday Morning – Session 8

	Instructional Support
Tuesday 10:30 am
Salon F 
	Classrooms in the Cloud: Adobe Connect Pro in the Penn State Learning Community

Mark Heckel, The Pennsylvania State University

	Training & Documentation

Tuesday 10:30 am 
Salon G
	Personality-Aware Interfaces for Learning Applications  

Nicholas Caporusso, IMT – Institute for Advanced Studies

	Management

Tuesday 10:30 am 

Salon A
	Student Staff: A Village Philosophy  

Lisa Caughan, Illinois Wesleyan University
Jeremy Henle, Illinois Wesleyan University

Brittany Johnson, Illinois Wesleyan University

	Customer Support

Tuesday 10:30 am 

Salon B
	Collaborating Outsourcing of the IT Help Desk

Cynthia Dooling, Pima Community College
Shahra
 Meshkaty, University of San Diego

	Technical

Tuesday 10:30 am 

Salon E
	Virtualization of Windows Desktop Applications

Kyle Vonblohn Bloomsburg University

	LeadIT

Tuesday 10:30 am Grand Suite III

	How To Talk to Your CIO – Elevator Talk
Leila Lyons,  Past Chair, SIGUCCS 

	Tuesday Afternoon – Poster Session

	Tuesday 1:00 pm

Arch View Ballroom
	The Evolution of a Flexible Classroom

Beth McCullough,Stanford University

	Tuesday 1:00 pm

Arch View Ballroom

 
	We Use Technology, but Do We Use Technology? Using Existing Technologies to Communicate, Collaborate, and Provide Support
Jon Dixon, University of Illinois-Urbana 
Ryan Christopher Tucker, University of Illinois Urbana

	Tuesday 1:00 pm

Arch View Ballroom


	Collaboration with IT & Cops for Emergency Communications 
Ryan Sharpe,
University of Illinois

	Tuesday 1:00 pm

Arch View Ballroom


	Proudly ITS:  Documenting the History of ITS @ UNB

Scott Chamberlain, University of New Brunswick

Dave Kell, University of New Brunswick

	Tuesday 1:00 pm

Arch View Ballroom
	Low TCO and High-Speed Network Infrastructure with Virtual Technology 
Hideo Masuda
, Kyoto Institute of Technology

	Tuesday 1:00 pm

Arch View Ballroom


	Developing a Service Catalog for Higher Education Information Technology Services 

Andrew H Lyons, Hobart and William Smith Colleges

	Tuesday Afternoon – Session 9

	Instructional Support
Tuesday 2:30 pm
Salon F
	A Casual Teaching Tool for Large Size Computer Laboratories and Small Size Seminar Classes

Takashi  Yamanoue, Kagoshima University

	Training & Documentation

Tuesday 2:30 pm 
Salon G
	Information Security Training – What Will you Communicate?

Michael Cooper, West Virginia University

	Management

Tuesday 2:30 pm 

Salon A
	Non-Technical Keys, PII Risk Mitigation Projects 

Ken Layng, The Pennsylvania State University

	Customer Support

Tuesday 2:30 pm Salon B

	If We Build It, Will You Come? 

Yvonne Clark, Juniata College
Peggy Shuffstall, The Pennsylvania State University

	Technical

Tuesday 2:30 pm Salon E 
	Deploying PGP Whole Disk Encryption in Mac OS X

Kristen Dietiker, University of Washington

	LeadIT

Tuesday 2:30 pm Grand Suite III


	I Don’t Understand What You’re Saying
Gail Farally-Semerad, Widener University 
Kelly Wainwright, Lewis and Clark College 
Karen McRitchie, Grinnell College

	Tuesday Afternoon – Session 10

	Instructional Support
Tuesday 3:30 pm
Salon F
	Adobe Presenter, Microsoft PowerPoint, and Blackboard Vista: Tools that Work Together for Creating and Presenting Online Instructional Content

Kathy Fletcher, West Virginia University

	Training & Documentation

Tuesday 3:30 pm 
Salon G
	Making Help Desk Training Interactive and Interesting for Student Technicians

Shereese Thomas, Wayne State University

	Management

Tuesday 3:30 pm Salon A


	Introduction and Management of Inter Campus Learning Assistant System for Distributed Campus

Takahiro Tagawa, Kyushu University

	Customer Support

Tuesday 3:30 pm 

Salon B
	Supergeek: Changing the Way We Interact with Students 

Sarah Carman, York University

	Technical

Tuesday 3:30 pm 

Salon E
	Desktop Data Management and Security
Gale Fritsche, Lehigh University

	LeadIT

Tuesday 3:30 pm Grand Suite III 



	Higher Ed IT Career Paths

Leila Shahbender, Princeton University
John Bucher, Oberlin College
Robert Paterson, Molloy College
Teresa Lockard, University of Virginia

	Wednesday Morning – Session 11

	Instructional Support
Wednesday 8:30 am
Salon F
	The Care and Feeding of a Moodle Campus
Kelly Wainwright, Lewis & Clark College

	Training & Documentation

Wednesday 8:30 am Salon G


	A Wiki: One Tool for Communication, Collaboration, and Collection of Documentation

Shawn Plummer, The State University of New York - College at Geneseo
Laurie Fox, The State University of New York - College at Geneseo

	Management

Wednesday 8:30 am Salon A 


	Getting iTunes U at Ithaca College Up and Running

Beth Rugg, Ithaca College

	Customer Support

Wednesday 8:30 am 
Salon B

	DiscussIT: Explore the Endless Education and Collaboration Possibilities Available in Second Life

Deb Jeffers, University of Delaware
Gretchen Maxam, Hamilton College

	Technical

Wednesday 8:30 am 

Salon E
	DiscussIT: OS Expansion – If Lewis and Clark Can Do It So Can We But Should We?
John Roberts,  The Pennsylvania State University - Schuylkill Campus

	Wednesday Morning – Session 12

	Instructional Support
Wednesday 9:30 am
Salon F
	Instructional Technology Outreach and Metrics: Building a Bridge
Trevor Murphy, Williams College

	Training & Documentation

Wednesday 9:30 am 
Salon G
	DiscussIT: Fostering Best Practices in Teaching and Learning

Tim Foley, Lehigh University

	Management

Wednesday 9:30 am 

Salon A 
	Technology Consultants—A Successful Generation of Student Staff

Karen McRitchie, Grinnell College

	Customer Support

Wednesday 9:30 am 

Salon B

	You Want Us to Support WHAT?!? Negotiation, Delivery and Cultivation: The Gateway to Excellent Service Deployment

Nathan Carpenter, The University of Illinois-Urbana-Champaign
Ryan Tucker, The University of Illinois-Urbana-Champaign

	Technical

Wednesday 9:30 am 

Salon E
	Greening Your Computing Technology, the Near and Far Perspectives

Dan Herrick, Colorado State University
Mark R Ritschard, Colorado State University

	LeadIT

Wednesday 9:30 am Grand Suite III 
	Recruitment and Interviewing Skills and Strategies for Hiring Managers
Cindy Sanders, Oberlin College

	Wednesday Morning – Closing Plenary

	Closing Plenary
Wednesday 10:30 am

Salon C


	Leadership is Everybody’s Business
Cynthia Golden, University of Pittsburgh, formerly of Educause
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