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Join us in Nashville “Music City” Tennessee for the 2009 ACM 

SIGUCCS Spring Management Symposium. This symposium brings 

together a blend of IT leadership from large and small institutions 

representing a broad range of ideas, viewpoints, challenges, and 

solutions. 

 

This year's theme “Fine-Tuning IT Solutions” reflects upon the many 

musical analogies relevant to IT management issues. Come prepared to 

chime in and be a part of engaging discussions on ways to harmonize 

your IT organization, deal with dissonance, and share special successes 

that give you a sense of perfect pitch. 

 

Check out the interesting and engaging content of this symposium! 

 

 Pre-symposium executive seminar “Effective Communications for 

Leadership and Organizational Development” by Bruce Taggart, Vice 

Provost, Library and Technology Services, Lehigh University 

 Opening keynote “A Nurturer's Code to Live By for Developing IT 

Leaders” by Brian Voss, Vice Chancellor for Information 

Technology, Louisiana State University 

 Plenary speaker “Picture This: Visualizing Today and Tomorrow” by 

Kelly Gaither, Associate Director, Research & Development 

Visualization and Data Analysis, University of Texas at Austin 

 Presentations focused on facilitated discussions, consisting of three 

simultaneous tracks.  

 Effective Planning, Collaborations, and Governance 

 Innovation: Options and Implementations 

 Leadership, Professional Development, and Applying the “Soft 

Skills” 

 Closing panel with the track chairs “An Orchestration of the Key 

High and Low Notes of Interest” 

 

For more information and to register, visit our web site at 

www.siguccs.org 

Special Interest Group on 
University and College Computing Services 
2 Penn Plaza, Suite 701 
New York, NY 10121-0701  

Advance Program 



In addition to the program, the symposium includes early evening Sunday and Monday receptions, a late 

evening hospitality suite, a continental breakfast on Tuesday and Wednesday morning Tuesday lunch, and 

Birds of a Feather sessions on Tuesday afternoon. There will be sign-ups for dinner on the town with old and 

new friends each evening. Throughout the symposium there will be fabulous opportunities for networking.  

 

The DoubleTree Hotel Nashville, situated in the heart of downtown Nashville, is the perfect hotel for the 

symposium. Within walking distance you'll find numerous restaurants, gift shops, and an abundance of 

lounges with the live music for which Nashville is so famous. 

 

The symposium rate of $149 single/double is valid March 28 - April 1, 2009. 

 

For more information and to register, visit our web site at www.siguccs.org/Conference/Spring2009. 

Symposium Registration Fees 

 By 3/1/2009 After 3/1/2009 

Symposium Only, Member of SIGUCCS or ACM $435 $485 

Symposium Only, Non-member $510 $560 

Executive Seminar Only, Member of SIGUCCS or ACM $175 $225 

Executive Seminar Only, Non-member $225 $275 

Guest (receptions, continental breakfasts, and hospitality suites 

only - no sessions, breaks or luncheon) 

$100 $100 

Monday, March 30 
Executive Seminar (morning—separate registration required) 

 Effective Communications for Leadership and 

Organizational Development 

Bruce Taggart, Vice Provost, Library and Technology 

Services, Lehigh University 

 

Opening Plenary and Keynote Address (early afternoon) 

 A Nurturer’s Code to Live By for Developing IT Leaders 

Brian Voss, Vice Chancellor for Information 

Technology, Louisiana State University 

Parallel Sessions (late afternoon) 

 Recruiting and Keeping Great Staff—What Works Today 

 Orchestrating an Identity and Access Management 

Implementation 

 Techniques for the 21st Century IT Leader 

 

 

 

Tuesday, March 31 
Plenary and Keynote Address 

 Picture This: Visualizing Today and Tomorrow 

Kelly Gaither, Associate Director, Research & 

Development Visualization and Data Analysis, 

University of Texas at Austin   

Parallel Sessions (morning) 

 MyIT Community: Building Community Across 

Organizational and Geographic Boundaries 

 A Case Study in ASP Asset Management, Deploying 

School Dude at Earlham College 

 “The Old Job - New Job Blues or Ode to Transition to a 

New Institution” 

Parallel Sessions (late morning) 

 NJEDge.Net is more than just bits and bytes 

 Experiences Converting to an Open Source Enterprise 

Monitoring System 

 From Good to Great, Moving your IT Organization to the 

Next Level  

 

 

Parallel Sessions (early afternoon) 

 Three Part Harmony - Governance, Collaboration and 

Communication 

 eBooks, eTextbooks and eReaders 

 Managing Projects from the Bottom 

Parallel Sessions (mid-afternoon) 

 Securing and Managing Data on the Desktop: Issues and 

Problems faced by Higher Education 

 Architecting an Evolvable System by Interactive Object-

Process Modeling 

 Lincoln's Leadership Style and IT 

Facilitated Panel Presentation with Q&A 

 Strategies for Managing the Generation Mix in an IT 

Workplace  

 Wednesday, April 1 
Parallel Sessions (morning) 

 Implementing an Information Privacy and Security Team 

 Meeting the Leadership Challenges of Today's IT 

Professionals 

 Establishing IT Project Priorities 

Closing Panel Presentation 

Advance Symposium Program - at a Glance 
 

Effective Planning, Collaborations, and Governance      Innovation: Options and Implementations      Leadership, Professional Development, and Applying the “Soft Skills” 


