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April 1921, 2010

Join us in beautiful Victoria, British Columbia, for the 37th annual SIGUCCS Management
Symposium. Come share and learn as you interact with friends and colleagues from other
higher education institutions. Build and renew lgasting professional relationships.

Enhance your management and leadership skills and strategies in an energizing yet relaxin
environment.

This symposium focuses on topics relevant to IT decisiakers such as ClOs, directors,
managers, project and team leaders, and staff on leadership tracks. Share your manageme
experiences, ideas, and innovative approaches and perspectives to new or ongoing
challenges. Lead a thougpitovoking discussion on emerging issues for IT management
affecting all IT organizations.

Check out the interesting and engaging content of this symposium!
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Provost and Chief Academic Officer at Harrison College and Executive Director of the

Indiana Higher Education Telecommunication Systems (IHETS)

Keynote presentations by Jacqueline Brown, Executive Director, International Partnerships,
Pacific Waves and Richard N. Katz, Vice President, EDUCAUSE

Presentations focused on facilitated discussions, consisting of three simultaneous tracks.
Leadership, Management, and Professional Development Strategies

Strategic Planning, Collaborations and Enriching Services
Innovation: Options, Implementations and Technical Solutions
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